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Abstract The effects of Covid-19 on tourism is irreversible, with potentially
damaging income, job loss, shifting working landscape, and
visible fear of health. These adversities are reinforced in the
hospitality business of hotels, over which income streams rely on
individual movements. This study investigates the process of the
hotel industry in Indonesia to face current challenges by
possessing dynamic capability. This construct discusses the
potentiality of maximizing existing resources and its impact on
innovation norms to leverage hotel dynamics. 329 hotel
managers respond to the survey, and the data is finalized by
employing PLS-SEM. The findings primarily support the direct
relationships but rejected the indirect results. The findings
amplify how past investments in sustainable resources are the
easily deployed assets during Covid-19 and create a welcoming
environment for innovation to be dynamic hotels during changes.
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impacts of Covid-19 to tourism in Indonesia. We positioned them
in the introduction section line 29-35. We hope this addition
could meet your request.

information whether in the study the authors control for the size
of the company and its type (a manager of a small hotel owned
by natives would react differently than the manager of a big
chain like Hilton).

Authors’ response: Thank you. We have clarify that our study did
not create a separation based on the size or the chain hotel as
evident in the sub-section 2.1 in line 238-239. We further placed
it as the weaknesses of our study in the section 5. Conclusion,
line 489-492. We hope this limitation is sufficient to your request.

In the empirical section it would be great to show the full model
with all controls and vars.

Authors’ response: We have added figure 2, which present the
path model from the Smartpls 3 output. We hope this addition
could meet your suggestion.
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information whether in the study the authors control for the size
of the company and its type (a manager of a small hotel owned
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chain like Hilton)
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This manuscript investigates the process of the hotel industry in
Indonesia to face current challenges (COVID 19) by possessing
dynamic capability. This manuscript shows that the hotel industry
requires to regulate itself within an adaptive organization
framework. This manuscript contributes to the strategic
management conversation in the hospitality business in
Indonesia during global turbulence.
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The introduction provides a clear overview of the hotel industry
and including an analytical framework for the research. The
authors also distinguish the contribution to the existing literature
and the gap. I recommend the authors:

moving the hypotheses (line 122-184) at the beginning of
section 2 to a separate subsection “Hypotheses”.
write, at the end of this section 1, a separate paragraph
showing the structure of the manuscript by subsections.

Authors’ response: Thank you. We have created a subsection
under the introduction section as to your request as evident in
line 125. The reasons we put it in the end of section 1 is because
we strived to follow the MDPI author guidelines that adhere to
IMRAD section design. We wish this change can meet your
request.

1. Materials and Methods

The authors specify the variables for use in the study, with
supported definitions and measurements. The hypotheses and
methods are well described. The authors present a good
methodological approach. However, the authors did not specify
the source of figure 1 (line 204). In addition, I recommend a
more detailed explanation of figure 1 (line 204) for the steps of
your study.

Authors’ response: Thank you. We have provided 1 paragraph to
explain each step in the design sub-section following the figure 1
presentation, as evident in line 209-220. We hope this revision
could meet your expectation.

1. Results

The authors present the results of the analyses with ample
explanation and description. However, the authors did not
specify the source of table 1 (line 256); table 2 (line 380); table 3
(line 273); table 4 (line 301) and table 5 (line 311)

Authors’ response: All sources have been added to every figure
or table in this article.

1. Discussion

The authors present the discussion of the analyses with ample
explanation and description. This section provides a good
overview of the research findings, with an adequate assessment
of the findings within the contexts of the existing literature.

Authors’response: Thank you

1. Conclusions

The authors present the conclusions of the analyses. I positively
appreciate its organization which includes: limitations and future
lines of research.
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Dear Authors,

 This manuscript investigates the process of the hotel industry in
Indonesia to face current challenges (COVID 19) by possessing
dynamic capability. This manuscript shows that the hotel industry
requires to regulate itself within an adaptive organization
framework. This manuscript contributes to the strategic
management conversation in the hospitality business in
Indonesia during global turbulence.

1. Introduction

The introduction provides a clear overview of the hotel industry
and including an analytical framework for the research. The
authors also distinguish the contribution to the existing literature
and the gap. I recommend the authors:

moving the hypotheses (line 122-184) at the beginning of section
2 to a separate subsection “Hypotheses”.

write, at the end of this section 1, a separate paragraph showing
the structure of the manuscript by subsections.

2. Materials and Methods
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The authors specify the variables for use in the study, with
supported definitions and measurements. The hypotheses and
methods are well described. The authors present a good
methodological approach. However, the authors did not specify
the source of figure 1 (line 204). In addition, I recommend a
more detailed explanation of figure 1 (line 204) for the steps of
your study.

3. Results

The authors present the results of the analyses with ample
explanation and description. However, the authors did not
specify the source of table 1 (line 256); table 2 (line 380); table 3
(line 273); table 4 (line 301) and table 5 (line 311)

4. Discussion

The authors present the discussion of the analyses with ample
explanation and description. This section provides a good
overview of the research findings, with an adequate assessment
of the findings within the contexts of the existing literature.

5. Conclusions

The authors present the conclusions of the analyses.  I positively
appreciate its organization which includes: limitations and future
lines of research.

Best regards,

Reviewer
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